Document Delivery
allows distributors to
save valuable time and
money with regards
improving the how
documents are created
and distributed.

Infor ERP FACTS:
Document Delivery

Document Delivery makes it possible to provide key documents to customers and vendors via
printed, faxed or emailed formats based on the preference of each recipient. With Document
Delivery, users can distribute invoices, statements, dunning letters or purchase orders by paper
copy, email or fax. Not only does this solution save companies substantial amounts of time and
money, but it also enhances customer service by allowing companies to further professionalize

and customize their correspondence.

Specify the Preferred Method of Delivery

With Document Delivery, when you print a batch of invoices, you can print some, fax some and
email others according to the preference of the recipient. This can be easily accomplished by
designating how each customer or vendor prefers to receive their documents in file
maintenance. Infor ERP FACTS will then automatically send the documents in the preferred
manner each time a batch is created. This provides a more customer-focused interaction by

sending documents more efficiently and in the desired format.

A Consistent, Professional Appearance
Whether printed, faxed or emailed, all documents are created using UnForm. This provides a
professional and consistent appearance throughout all the documents, further enhancing the

company’s branding efforts. If emailed, the document arrives as a PDF attachment.






